82% of Americans believe small businesses
positively impact people’s lives

Which of the following best describes the impact small businesses
have on people's lives?
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“Americans have always had a deeply ingrained respect and
affection for the hard-working small business owner. We see
them as people and families in a different way than we see
large, anonymous corporations. Small businesses are often
referred to as engines of growth. They create jobs and they
create communities.”

Linda Edelman
Professor of Management
Bentley University



